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Purpose:  
The purpose of this memo is to inform staff of the standards and process to 

apply when comparing the K factors displayed on the tachograph installation 

plaque and tachograph technical printout. 

 
Process Users: 
Testing Staff 
Assurance Team 
Testing & Support Services  
Training  
Technical Quality Lead Team 
 
 

Initiating Inputs: 
Heavy Goods and Public Service Vehicles presented for statutory test or 
subject to a prohibition clearance. 
 
 

Outputs: 
To ensure DVSA applies consistent processes during vehicle statutory annual 
testing. 



 

 

Procedure and General Rules: 
 

1. Tachograph printout 

The purpose of producing a tachograph technical data printout at statutory 
test is to: 

• check that a printout can be produced and 

• to compare the tachograph constant or K factor reading on the printout 
with that recorded on the tachograph installation plaque.  

 
There may be occasions where several differing K factors are displayed on 
the printout, which can cause confusion. This memo explains which K factor 
to use for the comparison. 
 
The information on the printout is displayed in what is known as data blocks. 
Next to the date within this block will be a number in brackets, for example 
(04) or (4), this number represents a description of the activity carried out at 
that time i.e. a periodic calibration. 
 
 
Where there are multiple data blocks on the printout with varying 
numbers which one do you use to compare to the plaque?  
 
For statutory annual test where the printout contains multiple data blocks we 
are interested in those representing calibration events – usually identified by 
the descriptor 03 (initial calibration) or 04 (periodic calibration). 
 
Printouts and the data blocks should be assessed in the following order for 
the correct K factor value to use for comparison against the calibration plaque 
on the vehicle: 
 

• Firstly, look for the 04 (or 4) data block with the most recent date (see 
Example 1) and use this K factor value. 

• Where there is no 04 data block on the printout then the K factor 
displayed in the 03 block must be used instead. 

• On occasion printouts may only show a data block with the descriptor 
01 or data blocks with 01 and 02, these represent the 
activation/installation of the tachograph. The K factor value contained in 
these may be used but only in the absence of the 03 or 04 data blocks.  

 
 
 
 



 

 

Example 1 
 

 

 
 
 
 
 
 
 
 

 
 

Looking at the above example the data blocks with the (03) and (80) 
descriptors must be ignored and the block with the latest periodic calibration 
(04) must be used which as you can see the K factor matches the installation 
plaque. 
 
 



 

 

 
2. To ensure all staff see this memo and apply the standards by the correct 
implementation date line managers should ensure that this memo is emailed 
to all staff working at any Authorised Testing Facility. The email should be 
marked for the attention of all DVSA examiners and sent as soon as possible. 
 

 

 

Russell Hall 
 
Policy Manager (Vehicle Testing and Roadworthiness) 
December 2023 
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